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CONFIDENTIALITY POLICY FOR WIA 
 
 
 

It is the policy of the Division of Employment and Training that its staff and partners 
protect the confidentiality if all information regarding our customers to the fullest extent 
possible. 
 
Separate views of the database have been created so that others agencies and partners can 
only see those portions of the system that are appropriate to the programs and services 
they participate in or manage. 
 
Employers will only see information that a customer has put on their resume. 
 
The identity of any individual, who furnishes information relating to, or assisting in, an 
investigation or a compliance review, including the identity of any individual who files a 
complaint, will be kept confidential to the extent possible, consistent with a fair 
determination of the issues. 
 
No information will be given out about any customer unless they have given us written 
permission to do so. 
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